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Cost of Living Crisis in Wales

Applying Behavioural Science 



Today:   

• What is behavioural science?

• How can it be used to support those impacted 

by the cost of living crisis? 



Our understanding…

What is behavioural science?



Our understanding…

What is behavioural science?

• Systematic study of behaviour: What enables it, what prevents it, and 
how best to elicit it

• If there’s an identifiable behaviour in an identifiable cohort, an improved 
understanding of it (enablers, barriers, mechanisms) can sharpen our 
policies/services/communications

• Research why & how people decide/react/behave. Rather than rely on 
assumptions, and the ‘easy’ bias that they lack knowledge/need advice.



Behaviour change and public health 

What have we learnt….

• Assumption that providing/increasing knowledge will change behaviour – doesn’t account for 

the role of values, beliefs, emotions, habit, the environment 

• Behaviour change needs to be studied as a science using tried and tested approaches –

need to go beyond common sense 

• Understanding the nature of a behaviour and the context in which it is occurs is important in 

developing effective interventions 



The COM B Model 

A framework for understanding determinants of a behaviours/does not occur

OM-B is used to systematically identify why the desired behaviour does/does not occur



Behavioural Diagnosis 
Identifying what needs to change using the COM B model 



How can we use behavioural science 

during the Cost of Living Crisis?













@BSU_PHW

PHW.behaviourchange@wales.nhs.uk

www.phwwhocc.co.uk/teams/behavioural-science-unit/

https://www.hertfordshire.gov.uk/media-library/documents/public-health/professionals/supporting-

residents-with-the-increased-cost-of-living-002.pdf

https://phwwhocc.co.uk/wp-content/uploads/2022/12/A-Guide-to-Using-Behavioural-

Science_ENGLISH.pdf#

https://phwwhocc.co.uk/wp-content/uploads/2022/11/PHW-Cost-of-Living-Report-ENG-003.pdf

https://www.hertfordshire.gov.uk/media-library/documents/public-health/professionals/supporting-residents-with-the-increased-cost-of-living-002.pdf
https://phwwhocc.co.uk/wp-content/uploads/2022/12/A-Guide-to-Using-Behavioural-Science_ENGLISH.pdf
https://phwwhocc.co.uk/wp-content/uploads/2022/12/A-Guide-to-Using-Behavioural-Science_ENGLISH.pdf
https://phwwhocc.co.uk/wp-content/uploads/2022/11/PHW-Cost-of-Living-Report-ENG-003.pdf

